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The Department of Education and TALX

The Department of Education has contracted with TALX UC Express whose responsibility is to
handle all unemployment claims commenced by former DOE employees. Two of their
representatives may contact the respective claimant’s former employer to request additional
information related to the claim. Many employers have been reluctant to provide these
representatives with the requested information because they are not DOE employees. Please
be advised that it is permissible to supply these representatives with all requested
documentation.

To further explain this process, the Division of Financial Systems and Business Operations has
prepared a quick reference sheet titled: Responsibility of the Employer for Unemployment
Insurance You may access this guide by clicking here.



http://schools.nyc.gov/NR/rdonlyres/A6834038-CE7B-41A4-96AF-46E8B39649D9/76877/PWRespOFTheEmployerForUnemployIns.pdf
http://schools.nyc.gov/NR/rdonlyres/A6834038-CE7B-41A4-96AF-46E8B39649D9/76877/PWRespOFTheEmployerForUnemployIns.pdf

