
T&I-11491 (Bengali) 

wbD BqK© wmwU wWcvU©‡g›U Ae GWz‡Kk‡bi wcZvgvZv‡`i Awf‡hvM I 
wb®úwË cÖwµqv 

 
mšÍv‡bi wkÿvq e¨vNvZ m„wóKvix welq¸‡jvi weiæ‡× wcZvgvZv‡`i Awf‡hvM Kivi AwaKvi i‡q‡Q| †bv PvBì †jdU wenvBÛ  
AvB‡bi AvIZvq cwiPvwjZ UvB‡Uj 1 I 2 cvU© ÔGÕ Ges ÔwWÕ Ges UvB‡Uj 3 I UvB‡Uj 4 cvU© ÔGÕ Kg©m~wPmg~‡n wbqgf‡½i 
weiæ‡× wcZvgvZv, wkÿK Ges Ab¨vb¨ AvMÖnx cÿ Awf‡hvM `v‡qi Ki‡Z cv‡ib| G ai‡bi Awf‡hvM `v‡qi Kivi Rb¨ 
wWcvU©‡g›U Ae GWz‡Kk‡bi (wWIB) c×wZi e¨vL¨v wb‡P †`qv n‡jv| 
 
Avcbvi mšÍv‡bi wkÿv m¤ú‡K© Kxfv‡e AbvbyôvwbK Awf‡hvM Rvbv‡Z n‡e: 
 
1.  mšÍv‡bi ¯‹zj m¤ú‡K© hw` Avcbvi †Kvb Awf‡hvM _v‡K, Avgiv Avcbv‡K D³ mšÍv‡bi wkÿK, MvB‡WÝ KvDwÝji, 

A¨vwm÷¨v›U wcÖwÝc¨vj wKsev wcÖwÝc¨v‡ji mv‡_ K_v ej‡Z DrmvwnZ KiwQ| ¯‹z‡ji c¨v‡i›Um& †KvAwW©‡bUiI Gai‡bi 
mgm¨v mgvav‡b Avcbv‡K mnvqZv w`‡Z cv‡ib| me‡P‡q fv‡jv nq mšÍv‡bi ¯‹z‡ji KvD‡K hZkxNÖ m¤¢e Avcbvi 
Awf‡hvM m¤ú‡K© Rvbv‡bv hv‡Z Dchy³ ¯‹zjKg©x mgqg‡Zv mgm¨vwU mgvav‡bi Rb¨ f~wgKv ivL‡Z cv‡ib|  

 
2.  hw` ¯‹zjwUi wcÖwÝc¨vj ev Ab¨vb¨ Kgx©iv Awf‡hv‡Mi mgvavb w`‡Z e¨_© nb, wKsev Avcwb hw` wWcvU©‡g›U Ae GWz‡Kk‡b 

cÖ_vgvwdK GKwU Awf‡hvM Rgv w`‡Z AvMÖnx nb, AbyMÖn K‡i wb‡Pi cÖwµqvwU AbymiY Kiæb| AbyMÖn K‡i †Lqvj ivL‡eb 
†h, D³ †Q‡j‡g‡q hw` †Kvb cÖwZeÜx wkÿv_©x n‡q _v‡K Ges mgvavb Kiv nqwb Ggb †Kvb †¯úkvj GWz‡Kkb msµvšÍ 
mgm¨v _v‡K, Avcwb 311-G †dvb K‡i †¯úkvj GWz‡Kkb Kj †m›Uv‡i K_v ejvi Aby‡iva Rvbv‡Z cv‡ib| †¯úkvj 
GWz‡Kkb Kj †m›Uv‡ii Kgx©iv mgm¨vwUi mgvav‡bi Rb¨ Avcbvi mv‡_ KvR Ki‡eb|  

 
Kx K‡i Awf‡hvM Rvbv‡Z nq: 
 
P¨v‡Ýji cÖ_vgvwdK Awf‡hvM Rgv †`qvi Rb¨ wb‡Pi cÖweavbwU cÖwZwôZ K‡i‡Qb hv‡Z mywbw ©̀ó Awf‡hvM I Avwcj cÖwµqvi 
D‡jøL Av‡Q hv Avcwb e¨envi Ki‡Z cv‡ib| Gme cÖweavb AbjvB‡b 
http://schools.nyc.gov/RulesPolicies/ChancellorsRegulations/default.htm I‡qe mvB‡U cvIqv hv‡e| Gme 
cÖweav‡bi Qvcv Kwc Avcbvi mšÍv‡bi ¯‹z‡j ev d¨v‡gwj Gb‡MR‡g›U A¨vÛ A¨vW‡fv‡Kwm Awd‡m (Iwdqv) cvIqv hv‡e|  
 
 evm ’̄v‡bi Dci wfwË K‡i e`wji wm×v‡šÍi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-101 
 kvixwiK kvw Í̄i weiæ‡× Awf‡hvM msµvšÍ P¨v‡Ýj‡ii cÖweavb A-420  
 wcÖwÝc¨vj ev mycvwib‡Ub‡W‡›Ui ewn®‹viv‡`‡ki weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-443 
 B”Qvweiæ× e`wji wm×v‡šÍi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-450 
 cÖ‡gvkb msµvšÍ wm×v‡šÍi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-501  
 ¯‹zj wjWviwkc wUg wbe©vP‡bi weiæ‡× Awf‡hvM I Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-655  
 c¨v‡i›U-A¨v‡mvwm‡qkb I †cÖwm‡W›Um& KvDwÝ‡ji wbe©vPb, we‡iva, c`‡ÿc I Ae‡njvi weiæ‡× Awf‡hvM I Avwcj 

msµvšÍ P¨v‡Ýj‡ii cÖweavb A-660 
 Abyev` Ges/A_ev †`vfvlx cwi‡levi Ach©vßZvi weiæ‡× Awf‡hvM msµvšÍ P¨v‡Ýj‡ii cÖweavb A-663 
 cÖwZ‡laK MÖnY †_‡K weiZ ivLvi Av‡e`b cÖZ¨vL¨v‡bi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-701  
 504 avivq cwiKíbv ˆZwi, mycvwik, g~j¨vqb Ges/A_ev ev Í̄evq‡b Awf‡hvM msµvšÍ P¨v‡Ýj‡ii cÖweavb A-710  
 M„nnxb ev mvgwqK Avev‡m emevmiZ wkÿv_©x fwZ© m¤úwK©Z Avwcj welqK P¨v‡Ýj‡ii cÖweavb A-780 
 cwienb myweav msµvšÍ wm×v‡šÍi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-801 
 webvg~‡j¨ ev üvmK…Z g~‡j¨ Lvevi cvIqv msµvšÍ wm×v‡šÍi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb A-810  
 mšÍv‡bi †iK‡W© Ah_v_©, weåvwšÍKi Z_¨ ms‡hvRb ev mšÍv‡bi †MvcbxqZvi AwaKvi msµvšÍ wbqg f‡½i weiæ‡× Avwcj 

ev Gme Z_¨ ms‡kva‡bi Aby‡iva msµvšÍ P¨v‡Ýj‡ii cÖweavb A-820  
 ˆelg¨Ki‡Yi  weiæ‡× Awf‡hvM msµvšÍ P¨v‡Ýj‡ii cÖweavb A-830  
 Z_¨ jv‡fi AwaKvi AvBb Abyhvqx wWIB-Gi msiwÿZ Z_¨ cÖ̀ v‡b A¯^xK…wZi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii cÖweavb 

D-110  



 Kgÿ wbwU GWz‡Kkb KvDwÝ‡ji m`m¨ g‡bvbqb I wbe©vPb welqK Awf‡hvM msµvšÍ P¨v‡Ýj‡ii cÖweavb D-140 
 †¯úkvj GWz‡Kkb msµvšÍ wmwUwfwËK KvDwÝ‡ji m`m¨ g‡bvbqb I wbe©vPb welqK Awf‡hvM msµvšÍ P¨v‡Ýj‡ii cÖweavb 

D-150 
 nvB ¯‹zj msµvšÍ wmwUwfwËK KvDwÝ‡ji m`m¨ g‡bvbqb I wbe©vPb welqK Awf‡hv‡Mi weiæ‡× Avwcj msµvšÍ P¨v‡Ýj‡ii 

cÖweavb D-160 
 
hw` Avcbvi mgm¨vwU Dc‡ivwjøwLZ P¨v‡Ýj‡ii cÖweav‡bi †KvbwUi Øviv wb®úwË Kiv m¤¢e bv nq wKsev hw` Avcbvi 
Awf‡hvMwU †bv PvBì †jdU wenvBÛ AvB‡bi AvIZvq cwiPvwjZ †dWv‡ij Kg©m~wPi wbqg f‡½i mv‡_ m¤úwK©Z n‡q _v‡K, 
Avcwb wb‡Pi cÖwµqvmg~n AbymiY Ki‡Z cv‡ib:* 
 
¯‹zj ch©v‡q:  

 
A. ¯‹z‡ji c¨v‡i›U †KvAwW©‡bUi ev cÖkvmwbK Awdm †_‡K GKwU d¨v‡gwj Gb‡MR‡g›U A¨vÛ A¨vW‡fv‡Kwm Awd‡mi (Iwdqv) 

Bb‡UK dig wbb|  
 
B. Avcbvi Awf‡hvM hw` Avcbvi mšÍv‡bi ¯‹z‡j hvIqvi wb‡lavÁv m¤úwK©Z n‡q _v‡K wKsev ¯‹zj  D³ wkÿv_©x‡K ewn®‹vi 

Kivi †ÿ‡Î wWcvU©‡g›U Ae GWz‡Kk‡bi cÖwZwôZ cÖwµqv AbymiY bv Kiv m¤úwK©Z n‡q _v‡K, Avcbv‡K AbwZwej‡¤ ̂
P¨v‡Ýji/Iwdqv Awd‡mi mv‡_ (212) 374-2323 b¤̂‡i †hvMv‡hvM Ki‡Z n‡e| Avcwb c¨v‡i›U †KvAwW©‡bUi‡K 
Avcbvi n‡q †K›`ªxq Awd‡mi mv‡_ †hvMv‡hvM Ki‡Z Aby‡iva Rvbv‡Z cv‡ib|  

 
C. Avcwb hw` wek¦vm K‡ib †h Avcbvi Awf‡hvMwU we‡kl ¯úk©KvZi ai‡bi, Avcwb Iwdqv †idv‡ij digwU mivmwi 

mswkøó wWw÷ª± d¨v‡gwj A¨vW‡fv‡K‡Ui Kv‡Q mswkøó Iwdqv Awd‡m Rgv w`b| wWGdG wb‡R welqwU wb®úwËi D‡`¨vM 
†b‡eb bv wK GwU ¯‹zj ch©v‡q wb®úwË Kiv n‡e, wWGdG Avcbv‡K Rvwb‡q †`‡eb|  

 
D. Avcbvi Awf‡hvM hw` ¯‹zj †_‡K †Kvb †Q‡j‡g‡q‡K ewn®‹viv‡`k msKªvšÍ bv nq Ges hw` Zv Ggb †Kvb ¯úk©KvZi welq 

msµvšÍ bv nq, Avcbvi ¯‹z‡ji c¨v‡i›U †KvAwW©‡bUi Avcbvi D‡ØM wb‡q Av‡jvPbvi Rb¨ Avcbvi Awf‡hvM cvIqvi ci 
h_vkxNÖ m¤¢e Avcbvi mv‡_ GKwU ˆeVK WvK‡eb|  

 
c¨v‡i›U †KvAwW©‡bUi †Kvb& ¯‹zjKg©x Avcbvi mgm¨v mgvavb Ki‡Z cvi‡eb, Zv wVK Ki‡eb Ges G e¨vcv‡i ciewZ©‡Z 
Dchy³ c`‡ÿc MÖnY Ki‡eb|  

 
E. hw` wbwðZ nIqv hvq †h ¯‹zj ch©v‡q Avcbvi Awf‡hv‡Mi gxgvsmv m¤¢e bq, Zvn‡j c¨v‡i›U †KvAwW©‡bUi AbwZwej‡¤^ 

Avcbvi Awf‡hvM wWGAG-Gi Kv‡Q cvwV‡q †`‡eb| c¨v‡i›U †KvAwW©‡bUi Avcbvi Awf‡hvM wWGdG-Gi Kv‡Q cvVv‡bv 
n‡q‡Q wK bv, Zv Rvwb‡q †`‡eb|  

 
wWw÷ª± ev e‡iv ch©v‡q: 
 
Avcbvi Awf‡hvM cvIqvi ci mswkøó Kgÿ wbwU ev nvB ¯‹zj mycvwib‡Ub‡W›U, †hwU G‡ÿ‡Î cÖ‡hvR¨, Avcbvi mv‡_ mgm¨v 
m¤ú‡K© ev mgm¨v mgvav‡bi Rb¨ Avcbvi Ges A_ev ¯‹zjKg©x‡`i M„nxZ e¨e ’̄v m¤ú‡K© Avcbvi mv‡_ Av‡jvPbvi Rb¨ 
†hvMv‡hvM Ki‡eb|  Gici wWGdG mgm¨vwU `~i Kivi Rb¨ KvR Ki‡eb| GB cÖwµqvq ¯‹zj, wWw÷ª± ev e‡iv ch©v‡q †hvMv‡hvM 
Kiv n‡Z cv‡i|  
hw` wWGdG Avcbvi Awf‡hvMwU wb®úwË Ki‡Z e¨_© nb, wZwb Avcbvi Awf‡hvMwU evowZ ch©v‡jvPbvi Rb¨ P¨v‡Ýj‡ii 
Awd‡m/Iwdqv-†Z †cÖiY Ki‡eb| Avcbvi Awf‡hvMwU cvVv‡bv n‡jv wK bv, Avcbv‡K Rvwb‡q †`qv n‡e| 
 
 
                                                 
* UvB‡Uj 1 Ges 2 Gi cvU© ÔGÕ Ges ÔwWÕ, Ges UvB‡Uj 4-Gi cvU© ÔGÕ  Kg©m~wP cwiPvjbvq wbqg f½ Kiv msµvšÍ wcZvgvZv‡`i  

Awf‡hv‡Mi †ÿ‡Î Gme cÖwµqv cÖ‡qvM Kiv nq| †Kvb wkÿK, Ab¨ †Kvb AvMÖnx cÿ wKsev cÖwZôvb, hviv Gme Kg©m~wP cwiPvjbvq wbqg    
f‡½i weiæ‡× Awf‡hvM Ki‡Z AvMÖnx, ZvivI Gme cÖwµqv cÖ‡qvM Ki‡Z cv‡ib|  



†K›`ªxq ch©v‡q:  
 
Avcbvi Awf‡hvM P¨v‡Ýj‡ii Awd‡m/Iwdqv-‡Z †cÖiY Kivi ci mgm¨vwU mgvav‡bi Rb¨ †m›Uªvj Kg©KZ©viv wb®úwËi Rb¨ 
Avcbvi mv‡_ KvR Ki‡eb Ges Gi dj m¤ú‡K© Avcbv‡K AewnZ Ki‡eb| 
 
mgqmxgv: 
 
wWIB Kg©KZ©v hv‡Z Avcbvi Awf‡hvM mgqg‡Zv wb®úwË Ki‡Z cv‡ib, †mRb¨ Avcbvi Awf‡hvM Aek¨B mswkøó ¯‹zj, 
wWw÷ª±, e‡iv Ges/A_ev †K› ª̀xq Awd‡m h_vkxNÖ m¤¢e Rgv w`‡Z n‡e| Avcbvi mgm¨vi cÖwZ bRi †`qv ev wb®úwËi mgqmxgv 
30 K¨v‡jÛvi w`em AwZµg Ki‡e bv, hw` bv ¯‹zj, wWw÷ª±, e‡iv ev †m›Uªvj Kg©x©MY AviI mgq jvM‡e e‡j wbwðZ K‡ib| 
 
Avcbvi Awf‡hvM hw` Avcbvi mšÍv‡bi ¯‹z‡j hvIqvi wb‡lavÁv m¤úwK©Z n‡q _v‡K (Dc‡i †`Lyb), welqwU Ggbfv‡e wb®úwË 
Kiv n‡e hv‡Z wbwðZ Kiv hvq †h, †m AbwZwej‡¤^ ¯‹z‡j †h‡Z cvi‡e| 
 
Awf‡hvM mgvavb cÖwµqvi †Kvb Ae ’̄vq hw` ¯‹zj, wWw÷ª±, e‡iv ev †K›`ªxq ch©v‡qi Kg©KZ©v wbwðZ nb †h Awf‡hv‡Mi c~Y© Z`šÍ 
ev wb®úwËi c~e© ch©šÍ Avcbvi mšÍvb D‡jøL‡hvM¨fv‡e ÿwZMÖ ’̄ n‡Z cv‡i, Zvn‡j Avcbvi mšÍvb‡K mnvqZv †`qvi Rb¨ 
P¨vÝ‡ji Awdm/Iwdqv h_vwewnZ c`‡ÿ‡ci mycvwik Ges Avcbvi D‡ØM wb®úwË Ki‡Z cv‡i| 
 
Avwcj: 
 
wbD BqK© wmwU wWcvU©‡g›U Ae GWz‡Kk‡bi UvB‡Uj 1 msµvšÍ Awbq‡gi weiæ‡× Awf‡hvM wb®úwË I Avwcj ch©v‡jvPbvi Rb¨ 
wbD BqK© †÷U GWz‡Kkb wWcvU©‡g‡›Ui wjwLZ Awf‡hvM I Avwcj cÖwµqv ïay Bs‡iwR fvlv‡Z wb‡Pi I‡qe mvB‡U cvIqv 
hv‡e: 
http://www.emsc.nysed.gov/nyc/ComplaintProcedures.shtml 
 
bw_-msiÿY: 
 
c~iYK…Z Awf‡hvM MÖnY-dig (Bb‡UK dig)  Iwdqv msiÿY Ki‡e| 
 
 


