Parent Survey FAQ

What if a parent has more than one child in New York City schools? 

The Department of Education is asking parents to fill out one survey per school. If a parent has more than one child in multiple schools, the parent should fill out one separate survey for each school. If a parent has more than one child in the same school, the parent should fill out one survey based on the experience of the oldest child in that school.

Where can parents go to complete the survey online?

 To increase awareness among parents and access to the Internet, the Department of Education is partnering with all NYC public libraries.  Please encourage parents to visit the local library and ask about the NYC School Survey.  

How will parents know their online survey has been successfully submitted?

Parents will have an opportunity to provide an email address as part of the survey. This is completely optional. If parents choose to provide an email address, a confirmation will be sent to that email address indicating that the survey was received. Please be aware that spam filters may block this message. 

How will parents receive their surveys?

This year, principals chose whether to have their parent surveys mailed directly to parents' homes or sent in bulk to schools to be distributed at Parent-Teacher conferences or other events, or to be back-packed home by students.  

I lost my survey. Can I fill out another parent’s survey that has chosen not to take it? 

No. Parents are assigned a unique Serial ID number, and therefore, using someone else's survey will attribute answers to the wrong person. 

We would like to reward students who return their parent surveys; how will we know which students and parents have returned surveys?

Because the survey is completely confidential for parents and students, as well as anonymous for teachers, there is not way for anyone from the Department of Education or individual schools to know which people took or did not take the survey.  However, if schools would like to set up a system whereby students drop off the surveys of their parents in a school mailbox in exchange for a reward to be named by the school, then school officials could reward students whose parents fill out the survey.

 Can we obtain extra copies of parent surveys for those parents who have probably not received one in the mail? 
All parent and student surveys are uniquely coded, and so no extra or generic surveys can be provided.

What do I do if a survey was sent to my school for a student or parent who is no longer in the school?

If a school receives a survey for a student or parent of a student who is no longer enrolled in that school, then the Survey Coordinator for that school must notify the school’s pupil accounting secretary of the need to update that student file. This is done in ATS.

How do we survey parents who cannot read in any language?


For parents who are not able to read the survey document, we recommend they get in touch with someone at his or her child's school, or a local community-based organization.  The online survey has "read-aloud" technology that a user can use to hear the survey read aloud.
