FAQs about the Student Survey

ATTENTION SURVEY COORDINATORS: 

Save the box to return completed student surveys by April 24, 2009 
** Do not throw away the UPS Ground Shipping Document in the box **
When is the deadline for student to submit paper or online surveys?

Students have until April 24th to submit surveys online or to mail in the paper surveys.

How will students take surveys?

Students will take the survey during school.  They may either fill out and mail in the hard-copy document or complete it online.
What if the student does not want to take the survey?
All surveys are voluntary.  It is a student's choice to take or not take the survey.

What do I do if a survey was sent to my school for a student (or parent) who is no longer in the school?

 If a school receives a survey for a student or parent of a student who is no longer enrolled in that school, then the Survey Coordinator for that school must notify the school’s pupil accounting secretary of the need to update that student file. This is done in ATS.

Should Long-Term Absence Students (LTAs) take the survey?

Long-term absent students (and the parents of these students) are eligible to take the survey. While we understand that schools face challenges in administering the survey to these populations, schools should make efforts to reach out—especially to parents.

Are all District 75 students being surveyed?  Which are and which are not?

The decision of which students in District 75 schools will be taking the survey and which will not has been made by school leaders at individual schools.  For more information, please contact your school principal or leader.

More questions?

If you or someone else at the school has questions, please visit the survey website at www.nyc.gov/schools/surveys and click on the link under “Survey Resources for School Leaders.”  You may also contact the GREEN! Survey Team at (212) 374-6646 or send an email to surveys@schools.nyc.gov.
